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PRIVACY (& CONSENT) NOTICE FOR 

GAIA SCHOOL OF NATURAL HEALTH 

STUDENT LEARNERS 
 

 

YOUR PERSONAL INFORMATION UNDER THE: 

GENERAL DATA PROTECTION REGULATION (GDPR) 

 

GDPR established in May 2018, provides a legal protection framework for personal information. 

This document tells you what personal information Gaia School of Natural Health (GSNH) holds 

and why, and what your rights are. Once you have read it, please complete and sign the 

statement of consent at the bottom. 

 

First please include your details here:   

 
 

Student Learner Contact data 

Telephone No:   

Email address:   

Address:   

 
Gaia School Data Controller Contact Details: 

Carolyn Roberts Principal. 15, Grange Crescent, Childer Thornton, Ellesmere Port, CH66 5NA. 

07932 063576 admin@gaiaschool.org.uk  

 

The Purpose of processing Client Data 

 
GSNH holds and uses student learner data in order to provide you with the best possible 

learning experience, support and advice. 

 
Lawful Basis for holding and using case/person study Information 

 

As a member of the Association of Reflexologists I abide by the AoR Code of Practice and Ethics. 

As a Founder Member of the Integrated Reflexology Consortium (IRC) I abide by the IRC Data 

Protection Policy. The lawful basis under which I hold and use your information and information 

you gather through your case/person studies is in my legitimate interests i.e. my requirement 

to retain the information in order to provide you with the most appropriate training, follow up 

support, and advice and to ensure that your practice clients benefit from your reflexology care. 

Student Learner Name: 
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When you submit case/person studies as part of the GSNH reflexology training course, these 

will include health related information and in this instance my requirement is to hold this 

information until I cease to offer training courses as this information may be required in the 

event of an insurance claim made in relation to your training. 

 

You are required to get signed privacy statements from any person you keep records on, 

including case/person studies. You will be required to submit a copy of this privacy statement 

along with any case/person study submitted to your tutor. 

 

As I may hold special category data (i.e. health related information) about you and your 

practice clients, the Additional Condition under which I hold and use this information is for me 

to fulfil my role as a Reflexology tutor bound under my requirements to the AOR, IRC and 

Agored Cymru, the awarding body for the Level 5 qualification, as well as my insurance 

company. 

 

What information I hold and what I do with it 

 

In order to give professional learning opportunities and follow up support to student learners 

the following information will be held: 

• Student learner’s contact details and details in the college application and 

registration forms such as employment status, qualifications, health and learning 

issues. 

• Case/Person studies submitted 

• Course work submitted 

• Assessments and records of student learner’s progress 

• Contact correspondence, emails, texts etc. 

• Photographs and videos taken in class with permission for assessment purposes, and 

for use on GSNH website/social media. 

I will NOT share your information with anyone else, other than with: 

• An internal verifier from the IRC. 

• An external verifier (normally someone from the Awarding Body Agored Cymru). 

• The Awarding body Agored Cymru. 

• The Association of Reflexologists (for membership purposes and confirming your 

professional status as a graduate of GSNH). 

or as required for legal process, or on your request to confirm that you have completed my 

course satisfactorily without explaining why it is necessary, and getting your explicit consent. 

I may contact you using the contact preferences you give me in relation to: 

• Providing you with additional supporting material for the course 

• Reflexology information or information related to health 

• Future training events, special offers and promotions (you may unsubscribe from this 

at any time) 
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Your data will not be transferred outside the EU without your consent. 

 
Your personal contact details will be shared with the Accrediting Body – Integrated Reflexology 

Consortium, the Awarding Body – Agored Cymru, and the Association of Reflexologists (AoR) on 

completion of your course to apply for your certification or to verify your status when qualified 

for membership purposes. 

 

It may be helpful for your learning for me to share your information with other college tutors 

within Gaia School of Natural Health for the following reasons: 

• For marking of work 

• For verification of work 

• For training purposes 

• For research 

 
The information to be shared would be: Course work including assessments and case/person 

studies. 

 
How Long I Retain Your Information for 

 

I will keep your personal information for a minimum of 3 years from the date of collection. I will 

continue to hold your information until the GSNH ceases trading, or you notify me that you 

wish your data to be erased. 

 

Protecting Your Personal Data 

 
I am committed to ensuring that your personal data is secure. In order to prevent unauthorised 

access or disclosure, I have put in place appropriate technical, physical and managerial 

procedures to safeguard and secure the information we collect from you. 

 

Your Rights 

 
GDPR gives you the following rights: 

• The right to be informed: To know how your information will be held and used (this 

notice). 

• The right of access: To see your tutor’s records of your personal information, so you 

know what is held about you and can verify it. 

• The right to rectification: To tell your tutor to make changes to your personal 

information if it is incorrect or incomplete. 

• The right to erasure (also called “the right to be forgotten”): For you to request your 

tutor to erase any information they hold about you. 

• The right to restrict processing of personal data: You have the right to request limits 

on how your tutor uses your personal information. 
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• The right to data portability: under certain circumstances you can request a copy of 

personal information held electronically so you can reuse it in other systems. 

• The right to object: To be able to tell your tutor you don’t want them to use certain 

parts of your information, or only to use it for certain purposes. 

• Rights in relation to automated decision-making and profiling. 

• The right to lodge a complaint with the Information Commissioner’s Office: To be 

able to complain to the ICO if you feel your details are not correct, if they are not 

being used in a way that you have given permission for, or if they are being stored 

when they don’t have to be. 

 

Full details of your rights can be found at https://ico.org.uk/for-organisations/guide-to-the- 

general-data-protection-regulation-gdpr/individual-rights/. 

 

If you wish to exercise any of these rights, please contact principal who is the GSNH Data 

Controller – see above. If you are dissatisfied with the response you can complain to the 

Information Commissioner's Office; their contact details are at: www.ico.org.uk 

 

Consent 

 

I consent to you holding and using my information as outlined above, and understand that I 

may withdraw that consent at any time by emailing GSNH at admin@gaiaschool.org.uk  

 
I agree to you sharing my personal information with the parties mentioned above for the 

purpose(s) and benefit(s) described above. 

 

I have received a copy of this document. 

Name:   

Date: 

 

Signature:  


